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Hospital Trustees Celebrate Quality Initiatives

American Hospital Association president Rich Umbdenstock headlines educational
program for hospital trustees from Long Island and the Hudson Valley .s . say
their leadership needed now more than ever in era of reform

Trustees from Long Island
hospitals and those in the
Hudson Valley gathered
Monday evening, December 6,
2010, at the LaGuardia Marriott
to hear from American Hospital
Association president/CEO Ric
Umbdenstock about the crucial
role trustees continue to play in
the unfolding health reform
process. The group of key % 1 i
hospital leaders also paid tributd rrom left: Joseph Conte, Executive Vice President, Corpdatvices fo
to hospital quality initiatives Catholic Health Services of Long Island (CHSLI won the 2010 Excel in
e By e Nl | iy S, vl o S o N Dot
suffolk Hospital Council Ar‘laeney Costello, (Good ngarita?n Hospital Medica’u Center); Ann Seeas
(NSHC) f;lnd the N,Orthem (St. Charles Hospital);Mary Ann Gulutz (St. Catherine oh&ieledical
Metropolitan Hospital Center) and Dr. Joel Yohai, Chief Medical Officer for CHSLI.
Association (NorMet) as the
most outstanding for 2010. NSHC and NorMet, representingtatsfrom similar regions, share the
same advocacy agenda through their Suburban Hospital Alliance

Umbdenstock remarked that quality continues to awgat all hospitals, but the industry as a whole
needs to do even better. Reform is predicated on payliokgerformance and a better patient
experience, he added. Integration of services acrosstitiauum will enhance patient care and safety,
Umbdenstock explained, and the delivery of care is incrgigsmoving in this direction, propelled by
natural market forces and the pressures of reform. reatroviders, and payers want better value and
lower costs.

See more photos from NSHC/NorMet/Healthcare
ew York State Regional Meeting and

“Reform is a beginning,” said Umbdenstock. “It's a seoiesteps in new directions.”
Catholic Health Services of Long Island (CHSLI)took the Hospital Council’s top quality prize, the
“Excellence in Patient Safety” Award for its projetitnproving Obstetric Patient Safety Outcomes



through Crew Resource Methodology.” This year, 33 projecta f.ong Island hospitals were entered
into the competition.

In accepting the award on behalf of the systemésHbspitals and its 18,000 plus employees, Joseph
Conte, executive vice president, corporate services, CBidtl) “The Crew Resource Methodology has
transformed the culture and outcomes at CHSLI. Adversgsewere reduced between 26 and 42
percent and the culture of safety improved dramaticallhe methodology, developed by NASA,
focuses on improving safety by examining the role of humam.erro

The program at the LaGuardia Marriott was sponksbyeNSHC and NorMet and the Healthcare
Trustees of New York State, a division of the Healthé@®ociation of New York State. — Janine Logan,
jlogan@nshc.org

Regional Program for Hospital Trustees and Executives

The meeting provided chairmen
the Nassau-Suffolk Hospital
Council and the Northern
Metropolitan Hospital Association
with an opportunity to informally
talk about joint priorities for the
Suburban Hospital Alliance — the
venture through which both
associations share advocacy
activities and goals due to the
similarities of the two regions. In
photo is Doug Melzer (left), CEO
of Long Beach Medical Center
and chair of NSHC and Michael
Weber, CEO of Health Quest ang

chair of NorMel

Trustees and hospital CEOs work collegially through the year to egsakgovernance and effective
advocacy for their hospitals. Programs like the one offered in Dme=eemable trustees, executives, and
regional hospital leaders to learn and share information and best pradeees.



Hospitals One Source of Economic Fuel for LI

Benefit to local communities is no small change

Long Island’s hospitals provide 47,460 jobs and $14.6 billion téotte¢ economy in direct and
indirect spending and $629 million in state and local tee@sprding to the repoNew York State’s
Hospitals: Transforming Lives and Communitgslished by the Healthcare Association of New York
State.

“It is clear from these numbers that hospita¢saarchors in their local communities,” said Kevin
Dahill, president/CEO of the Nassau-Suffolk Hospital Cduridihey represent an important component
of the economy, as it struggles to pull out of the recessitis is especially true for the thousands of
Long Islanders employed by our hospitals, as well as theédsidf local businesses these employees
and their hospital employers support.”

News Briefs . . .

Hospital Auxiliaries. .. recognized by HANYS for their
commitment to participating in advocacy activities on bebialf
their hospitals, their communities, and the state’s healte Mark Your Calendar
system were recently recognized by HANYS. Long Island ;
leaders includeEastern Long Island Hospital Auxiliary; for NSHC Events in

Guilds of Good Samaritan Hospital Medical Center; NEW[VETY

Huntington Hospital Auxiliary; Mercy Medical Center Jan.6  NSHC Board Meeting,
Council of Leagues; North Shore University Hospital 8am.

Auxiliary; Central Council of Auxiliaries — South Nassau Jan. 11 Nurse Managers

Committee, 12:30 p.m.
Jan. 12 Finance Committee,

Communities Hospital; Winthrop- University Hospital.

8 a.m.

Jan. 21 Meet the Media
Luncheon,
Communications
Committee, noon,
Melville Marriott
Nurse Executive
Committee, 2 p.m.
Corporate Compliance
Committee, 9:30 a.m.

Updated Health Care Career Guide. . . is now available from
NSHC for a nominal fee of $4 per book to cover production
costs. Supplies are limited. To order contact Janinahag
jlogan@nshc.org

Health Care Heroes 2010 from Long I sland Business News
include . . . Dental Hero — Stephen Scotto-Lavino DDS, Directf
Department of Dentistry &t. Charles Hospital] Health Care
Facility Hero—North Shore-LI1J Circle of Care; Nursing
Educator Finalists — Barbara Gibbons, Director of Nursing
Education, St. Catherine of Siena Medical CenterJanet *Meetings for NSHC members only
Galiczewski, Clinical Assistant Professor, Stony Br&zhool of [ERCECHEEERGEREEReTe]
Nursing, Kathleen Burger, Associate Professor of Nursing, office in Hauppauge unless
Suffolk Community College of Nursing; Judy O'Shea, Adjunct i iiatiseiia Sl
Professor, Suffolk Community College, Karen Hylton-McGuirc s

Breast Feeding Coordinatd/inthrop-University Hospital ;
Nursing; Health Care Professional Hero — Laura BedledDr of St. Charles Outpatient Rehabilitation
Network, St. Charles Hospital Nursing Finalists — Debra Giugliano, Pediatric Nursetraner —

Stony Brook University Medical Center, Deborah Scottranklin Hospital ; Karleen Schultz,
Psychiatric Nurse Eastern Long Island Hospital Kathryn Manzi JJohn T. Mather Memorial

Hospital; Sharon ErikserSouth Nassau Communities HospitalAnne Shea-Lewis, Nurse Manager of
Maternal Child HealthSt. Charles Hospita] Diane MorganlLong Beach Medical Center Homecarg
Patricia A. Rosenber@lainview Hospital; Nurse Hero — Denise D’Ambrosia, Nurse Practitioner,
Peconic Bay Medical CenterPhysician Hero — Vincent Basilice MD, OphthalmologyBement,

John T. Mather Memorial Hospital; Physician Finalist — Delcasse Joseph MD, Surg@oaoth Nassau
Communities Hospitd; Lambros Angus MD, Director of TraumBlassau University Medical Center;
Allen Meek MD, Professor/Chair, Department of RadiatOncology,Stony Brook University

Hospital; Kaveh Alizadeh MDNorth Shore-L1J Health System David Anschel MD, Director, Clinical




NeurophysiologySt. Charles Hospital Volunteer Hero — Susan Kell&gputh Nassau Communities
Hospital; Volunteer Finalists — Jack Russelbt: Charles Hospital] Dorothy Milau,John T. Mather
Memorial Hospital; Lenny Mitchko,North Shore-LI1J Health System.

HANYS Leads Diabetes Initiative to Improve Public Health

The Healthcare Association of New York Statertea up with the New York State Health Foundation
to champion the fight against diabetes in New York byihglproviders implement and enhance

Member Hospitals
Brookhaven Memorial Hospital
Medical Center
Catholic Health Services of Long
Island

e Good Samaritan Hospital Medical
Center
¢ Mercy Medical Center
* St. Catherine of Siena Medical
Center
e St. Charles Hospital
e St. Francis Hospital
e St. Joseph Hospital
East End Health Alliance
 Eastern Long Island Hospital
* Peconic Bay Medical Center
e Southampton Hospital
Long Beach Medical Center
John T. Mather Memorial Hospital
Nassau University Medical Center
North Shore-Long Island Jewish
Health System
e Franklin Hospital
¢ Glen Cove Hospital
¢ Huntington Hospital
e North Shore University Hospital
* Plainview Hospital
* Southside Hospital
* Syosset Hospital
Stony Brook University Hospital
Veterans Affairs Medical Center —
Northport
Winthrop-South Nassau University
Health System
e South Nassau Communities
Hospital
* Winthrop-University Hospital

coordinated systems to manage and prevent the disease.

HANYS’ Diabetes Campaign Collaborative sponsorecby t
New York State Health Foundation’s (NYSHealth) Diaiset
Campaign is a statewide campaign that provides education,
technical assistance, and covers some expenses forgaditigi
systems’ or hospitals’ outpatient clinics, primaryecsaites, and
diabetes self-management education programs.

Happy Holidays and a
Prosperous New Year to all
our members, colleagues
and friends. . . fromthe
staff and board members of
the Nassau-Suffolk Hospital
Council . ..
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